Transit Link eVoucher System

Step-By-Step Redemption Process (for eVoucher)
When can students redeem the evouchers?

Students can only redeem the evouchers from the 28 of the current month to the 10™ of the
next month.

Where to redeem the vouchers?

Students can choose to redeem the evoucher at any Transit Link Ticket Offices located at
selected stations or through the Transitlink Add Value Machines.

For students who wish to purchase concession passes by using the evoucher and topping up the
difference on their own, this can only be done at the Transit Link Ticket Offices.

(a) Through Transit Link Ticket Office

Transit Link Ticket Offices are located at selected stations. Please refer to Annex or Transit Link’s
website for the list of Ticket Offices and their operating hours. Please do not approach the
SMRT or SBS Transit’s Passenger Service Centre to redeem the evouchers.

Transit Link Ticket Office Passenger Service Centre

YES!

To redeem the evoucher

. Please produce your Student Smart Card (SSC) to the Transit Link officer

° Inform the officer that you would like to redeem an evoucher granted by your school. If
you wish to purchase a concession pass (e.g. Bus Concession Pass), please inform the
Transit Link officer on the type of concession pass you to wish to purchase.

° If an evoucher is found, the Transit Link officer will proceed to top up/encode the
value/concession pass into your card
° For students who wish to purchase a concession pass on your own, you will be required to

pay the balance after the evoucher is offset against the cost of the concession pass.


http://www.transitlink.com.sg/PSdetail.aspx?ty=art&Id=24

(b) Through Transitlink Add Value Machines (AVMs)

Please note that the Transitlink Add Value Machines (AVMs) are coloured Purple and found in
selected locations only. It is not the silver-coloured ticket machines found in all train stations.

YES!

Please refer to Transit Link website http://www.transitlink.com.sg/PSdetail.aspx?ty=art&Id=29

for the location of the AVMs. Alternatively, you can download the free smartphone app (search
for “Transitlink Mobile Services”) for iPhone and Android devices.


http://www.transitlink.com.sg/PSdetail.aspx?ty=art&Id=29

3. How do students redeem the evouchers through the Transitlink Add Value Machines?

Step 1: Place the card on the reader
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Step_ 2:Choose the “Redeem Voucher” button
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Step 3: Select “Transport Voucher” button
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For students who are redeeming top-up voucher

Step 4: Choose the “Select” button

List of approved top-up voucher(s):

Disclaimes: By using this senace, you alfirm that you are the authornsed recipient of the eVoucher(s)

TransitLink shall not be responsidle for any unauthornsed redempbon

Proceed to confirm the redemption of voucher(s).
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Step 5: Check that the new value is correct. Collect the card and receipt.

Please collect your card.
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Home

Transaction Completed
Voucher amount: $10.00
New value:

$30.00




Annex

WEST AREA
Operating Hours
Location
Weekdays Saturdays Sundays Public Holidays
Boon Lay Interchange 0800 - 2100
Bukit Batok Station * 1200 - 1930
Bukit Merah Interchange * 1200 - 1930
Clementi Station 0800 - 2100
Jurong East Station * 1200 - 1930
Lakeside Station * 1200 - 1930
Tiong Bahru Station * 1200 - 1930 Closed
1200 - 1930 1200 - 1800 Closed

Tanjong Pagar Station *

* Ticket Office will be closed for meal break from 1545 to 1645 hrs

NORTH AREA

Operating Hours
Location
Weekdays Saturdays Sundays Public Holidays

Ang Mo Kio Station 0800 - 2100
Bishan Station * 1200 - 1930 Closed
Bukit Panjang Station * 1200 - 1930 1200 - 1800 Closed
Kranji Station " 1230-1930# 1230 - 1930 #* Closed #
Novena Station * 1200 - 1930 1200 - 1800 Closed
Orchard Station 0800 - 2100
1200 - 1930 1200 - 1800 Closed

Sembawang Station *


http://maps.google.com/maps?q=boon+lay+mrt+singapore&hl=en&sll=1.353092,103.945229&sspn=0.007122,0.013078&hnear=Boon+Lay&t=m&z=17
http://maps.google.com/maps?q=bukit+batok+mrt+singapore&hl=en&sll=1.33884,103.705546&sspn=0.007122,0.013078&hnear=Bukit+Batok&t=m&z=17
http://maps.google.com.sg/maps?q=+3591+Bukit+Merah+Central,+159840+&hl=en&sll=1.312494,103.854446&sspn=0.052086,0.055189&hnear=3591+Bukit+Merah+Central,+159840&t=m&z=17
http://maps.google.com/maps?q=clementi++mrt+singapore&hl=en&sll=1.343467,103.796508&sspn=0.227904,0.41851&hnear=Clementi&t=m&z=17
http://maps.google.com/maps?q=jurong+east++mrt+singapore&hl=en&sll=1.315302,103.765244&sspn=0.007122,0.013078&hnear=Jurong+East&t=m&z=17
http://maps.google.com/maps?q=Lakeside+MRT+Singapore&hl=en&sll=1.320906,103.833663&sspn=0.227906,0.41851&hnear=Lakeside&t=m&z=17
https://www.google.com/maps/place/Tiong+Bahru/@1.2860864,103.8247693,17z/data=!3m1!4b1!4m2!3m1!1s0x31da197ecef258c9:0x3636701e7d247b0d?hl=en
http://maps.google.com/maps?q=tanjong+pagar+MRT+Singapore&hl=en&sll=1.276444,103.845713&sspn=0.007122,0.013078&hnear=Tanjong+Pagar&t=m&z=17
http://maps.google.com/maps?q=ang+mo+kio+mrt+singapore&hl=en&sll=1.441087,103.801073&sspn=0.014243,0.026157&hnear=Ang+Mo+Kio&t=m&z=17
http://maps.google.com/maps?q=bishan+mrt+singapore&hl=en&sll=1.370016,103.849449&sspn=0.007122,0.013078&hnear=Bishan&t=m&z=17
https://www.google.com.sg/maps/place/Bukit+Panjang/@1.3783777,103.760207,17z/data=!4m12!1m6!3m5!1s0x31da11bb5e5efcd3:0xa8a5a73957ea9ea5!2sBukit+Panjang+MRT+DT1!8m2!3d1.3783723!4d103.7623957!3m4!1s0x31da11bb52dc1401:0x72af46adfec6e28!8m2!3d1.3781122!4d103.7636027
http://maps.google.com/maps?q=kranji+mrt,+Singapore&hl=en&sll=1.31697,103.843796&sspn=0.056977,0.104628&hnear=Kranji&t=m&z=17
http://maps.google.com/maps?q=novena+mrt+Singapore&hl=en&sll=1.449025,103.820152&sspn=0.007122,0.013078&hnear=Novena&t=m&z=17
http://maps.google.com/maps?q=orchard+mrt,+Singapore&hl=en&sll=1.425048,103.761852&sspn=0.007122,0.013078&hnear=Orchard&t=m&z=17
http://maps.google.com/maps?q=Sembawang+mrt+Singapore&hl=en&sll=1.448197,103.819485&sspn=0.056973,0.104628&hnear=Sembawang&t=m&z=17

Toa Payoh Station *

1200 - 1930

Toa Payoh Interchange 1000 - 2000 1000 - 1700 Closed
Woodlands Station 0800 - 2100

Yew Tee Station * 1200 - 1930 1200 - 1800 Closed

Yio Chu Kang Station " 1200 - 1930 1200 - 1800 Closed
Yishun Station 0800 - 2200

Yishun (Temporary) Bus Interchange * 1200 - 1930 1200 - 1800 Closed



http://maps.google.com/maps?q=toa+payoh+MRT+Singapore&hl=en&sll=1.30015,103.838501&sspn=0.007122,0.013078&hnear=Toa+Payoh&t=m&z=17
http://maps.google.com/maps?q=530+LORONG+6+TOA+PAYOH+HDB+HUB&hl=en&sll=1.369776,103.848794&sspn=0.006854,0.013078&hq=530+LORONG+6+TOA+PAYOH+HDB+HUB&t=m&z=15
http://maps.google.com/maps?q=woodlands+mrt,+singapore&hl=en&sll=1.32957,103.848524&sspn=0.056976,0.104628&hnear=Woodlands&t=m&z=17
http://maps.google.com/maps?q=yew+tee+mrt,+singapore&hl=en&sll=1.437094,103.786484&sspn=0.007122,0.013078&hnear=Yew+Tee&t=m&z=17
http://maps.google.com/maps?q=yio+chu+kang+mrt,+singapore&hl=en&sll=1.397567,103.747339&sspn=0.007122,0.013078&hnear=Yio+Chu+Kang&t=m&z=17
http://maps.google.com/maps?q=yishun+mrt,+singapore&hl=en&sll=1.381905,103.844818&sspn=0.007122,0.013078&hnear=Yishun&t=m&z=17
http://maps.google.com/maps?q=922A+Yishun+Avenue+2+Singapore&hl=en&sll=1.427897,103.836362&sspn=0.006854,0.013078&oq=922A+YISHUN+AVENUE+2&hnear=922+Yishun+Avenue+2,+Singapore+769095&t=m&z=17

